
With payroll, it’s better to be safe than sorry.

Here are six critical questions to answer before selecting your payroll provider. They’re designed to help you understand what’s 
involved with the process, what to expect when it comes to tax filings, and how to ensure that your payroll service keeps your (and your employees’) 
data secure.

6 QUESTIONS TO ASK 
BEFORE YOU CHOOSE 
A PAYROLL SERVICE

How much experience does the company have when it comes to processing payroll?

SurePayroll: We were the first online payroll service with over 16 years of experience, PLUS we’re backed by Paychex, a recognized industry leader 
in payroll. 

Other Payroll Services:

Will the company calculate, pay and file your taxes on time and accurately? Will the company guarantee the accuracy of my payroll 
tax filings?

SurePayroll: We deliver an affordable, flexible and reliable payroll product that does tens of thousands of tax filings for small businesses nations wide.  
Beyond simply filing for you, we guarantee it. If you receive any notices from the IRS or other taxing agency, we'll work with them on your behalf. If 
we make an error after you have entered payroll information correctly and communicated any SUI rate changes, we will pay all fines.

Other Payroll Services:

Will you have the flexibility and total control you require? 

SurePayroll: Run payroll in minutes, anywhere, anytime and as often as you need. Downloadable apps are ideal for on-the-go owners who need 
to run payroll quickly from their phone.

Other Payroll Services:

When you need help, will someone be available?

SurePayroll: Your account comes with unlimited U.S.-based customer care support to help you via online chat, phone or email.

Other Payroll Services:

Are there account set-up fees?

SurePayroll: SurePayroll provides free account set-up and expert help running first payroll. 

Other Payroll Services:

How secure will they keep your data?

SurePayroll: SurePayroll takes security very seriously. We use SSL encryption to keep your data safe and a secure call-in ID furthers your protection. 

Other Payroll Services:

To learn more about SurePayroll:  800-900-0781
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